KQAIKAZ AIAXEIPIZHZ AITHMATQN KAI MAPAMONQN
MEAATQN KAI AOINQN KATANAAQTQN (YNOWHOIQN MEAATQN)
THZ AEMA EMNOPIAZ A.E.

A. Tevikad

1. H AENA EMMOPIAZ A.E. wg MpounBeutng Quotkou Aepilou KATAPTLOE Kal Snpoctomolel
TOV TAPOVTA KWOLKA SLOXEIPLONG QITNUATWY KoL TTOPATIOVWY TWV TEAATWY Kol AOLTWV
katavolwtwv (oto e€nc «Kwdikag»), pe otoxo tnv kaAutepn e€umnpetnon tou MNeldatn n
uroPndlou Mehdtn tng, cUuPwva pe Tig dtatdatelg Tou Kwdika Mpounbetag Guaoikou Aepiou
oe MNehdrteg (Y.A. owk. 174842/10.5.2018 - OEK B’ 1969) kal 6iwg twv dpbpwv 32 Kot Tou
Mapaptiuatog Il autou.

2. H AENA EMMOPIAZ A.E. emiSuwkel va Aappavel kat va emefepyaleTol Ta QLTAUATA KAl TO
mapanova Twv MeAotwy Ue Tov TTAEOV YPYOPO KoL OTTOTEAECUATIKO TPOTIO KL YLt TO AGYO
OUTO €Xel KATteuBUVEL TOUG KOTAANAOUG OLKOVOULKOUC Kal avBpwrivoug opoug yla tv
QTTOTEAEOMATIKI SLaXElPLON Twv Tapamovwy Twv MNelatwv. Stabétovtag e€el6IKEVUEVOUG
Awaxelplotég E€umnpétnong Nelatwv (AEM), ovopaoTikd yvwotoUg oe kaBe Mehdtn, pe
YVWOELG OXL aITAWG YEVIKEG, YLa TNV ayopd Guotkol agpiou, dAAA yLa TIG ELOIKEG AVAYKEG EVOC
gkaotou MeAdtn TnC.

3. Mpooappoopévog oto mAaiolo Tou Kwdika Mpopnbetag Guatkol Aeplou, o mapwv Kwdikag
glvat Statunwpévog oe armAn kot VAN yAwooo. O Kwdikag ivat avaptnuévog o epudaveg
onpeio g LotooeAibog pag Kal cuykekpLpéva otn StevBuvon https://www.depa.gr/chrisima-
entypa-epikinonia/ .0a oag evnuepwvoupe, wg Neddtn pag, pio dopd touldxlotov To Xpovo
yla tnv Umapén tou Kwdika, yia tn Suvatotnta anoktnong avilypddou autou, Kabwg Kot yLo
TOV TPOTO LE Tov omoio Ba yivetal To teheutaio. O Kwdikag SatiBetal ateAwg oe kabe
evbladepopevo oe évtunn popodn. O Kwdikag emaveléyxetal cuXvA Kal TPOTIOTIOLELTAL av
elvat avaykaio.

4. H enefepyooia artnUatwy Kol mapamovwy amno th AEMA EMMNOPIAS ALE. yivetal cUpdwva
LE Toug 6poug TG MoAttikng MNpootaciog Npoowrnikwyv AsSopévwy Tou €xouv avaptnBei otnv
LotooeAida https://www.depa.gr/privacy-policy/.

B. Nw¢ untofdAw £va aitnua f opdanovo

1. Mnopeite va amneuBuvBeite otnv etalpeia pog TnAedwvika, pe ¢ag, e TaxudpoULKA
NAEKTPOVLIKNA ETILOTOAN A LE AUTOTMPAOCWTIN OPoUCia. TUYKEKPLUEVAL

a) Mnopeite va kaléoete tnAedpwvikd otn AlevBuvon Apaoctnplotitwv Melatwv ko
Ayopwv TnG stalpeiog pag oto thA. 210.270.1165, pe cuvnOn xpEwon (AOTLKA 1) UTTEPAOTLKA,
ov KOoAe(te ekTOC ABNVWVY).

B) Mnopeite va oteidete ¢af oto tnA. 210.270.1015 pe ouvibn xpéwon (aotikn A
UTIEPOLOTIKI, AV KOAE(TE £KTOC ABNVWV).

y) Mnopeite va oteilete TOXUSPOMIKA, LE €MIOTOAR otn AlevBuvon ApacTnELOTATWVY
Nelatwv Kot Ayopwv tng etatpeiag pag otn StetBuvon Mapivou Avtuna 92, 141 21 HpdkAelo
ATTIKNG (LoxUOUV OL XPEWOELG TOU TaXUSPOULKOU TIOpGXOU OaG).

8) Mnopeite va oteilete nAektpovikd privupa (e-mail) otn AlevBuvon Apaoctnplotitwy
NeAatwv Kaw Ayopwv Tng etatpeiag pag otn SltebBuvon commercial@depa.gr
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g) Mmnopeite va emkowvwvnoete pall pog pe emiokedpn ota ypadeia tng AevBuvong
Apaotnplottwyv Nedatwv kot Ayopwv Tng etalpeiag otn dievBuvon Mapivou Avtuma 92,
141 21 HpAkAelo ATTIKAG, KATOTILV OXETIKAG EMKOWWVIOG LOG.

2. e KGOe nepimtwon MPodoPLKNG EMLKOLVWVIOG EVOEXETAL, AV KPLVOUE OTL XpeLaleTal i av
anatteital ano tov Kwdika Mpounbeiag Ouowkol Aepiou, va cag {NTHOOUUE VO HOG
eNMavaldBete to aitnud cag eyypadws. Mo To OKOTO AUTO EXOUUE CUVTALEL ELOLKO EVTUTIO
QULTNUATWY KOl TOPATIOVWY TIOU UIMOPEiTe va Bpeite otnv otooeAida pag otn SlevBuvaon
https://www.depa.gr/chrisima-entypa-epikinonia/ | umopeite va pog KAAECETE e KATIOLOV
QIO TOUC MOPATAVW TPOTIOUC YLO VAL 0OG TO OTEIAOUE OToU eMIOUE(TE.

3. Emonpaivetal OTL PETA TNV APXLKA ETLKOLVWVIO 0AG, TO apyOTEPO EVIOC £(KOOL TECCAPWV
(24) wpwv, n umdbeon ocac Ba avatebel oe ocuykekplpuévo Alaxelploty EEumnpétnong
MeAatwyv. MOALG cupBel auto Ba pmopeite edpetng va £pxeote ansvuBeiag os emadn pall Tou,
KOAwvTaC Tov TNAEbWVIKA N pe omolovénmote al\o Tpormo (ue pag, e-mail 1) eniokedn), oxt
MOVO YL TO CUYKEKPLUEVO aitnUa | MAPATovo oag, aAAd Kol ylo OToloSHATOTE aithua N
TIAPATIOVo oag TPoKUPEL oTo PEANOV.

. Tueidoug aitnua | mapdnovo unopw va UNoBAAw;

1. Mrnopeite va umoBdlete omoloSAMOTE ailtnua N TOPANOVO, XPNOLUOTOLWVTOC TO
KOT@ANAo évtumo Omnmwg OleukplvileTal KOTWTEPW 1 HE TO VYEVIKO  £VIUTIO
OLTNUATWY/TIopamovwyY  pmopeite va  Ppeite otnv  otooeAida pag otn  SlevBuvon
https://www.depa.gr/chrisima-entypa-epikinonia/.Yrndpyxouv SLOKPLTEG KoTnyopleg
QLTNUATWY KAl TOPAmOVWY £T0L WOTE va PowBouvTtal 6To KATAAANAO TUAUA 1} TIPOCWTIO,
oAAQ n emikowwvia oag Ba cuveyiletal pe Tov MPOoWTKO oag Alaxelplotr EEumnpétnong
MeAatwv. TETOLECG KATNYOPLEG elval, EVOEIKTIKA, oL EEAC:

AITHMATA

a) Attnpa npoodopadg yio cuvadn cuupacng mpounBelag ducikou agpiou. To L6LKO EVTUTIO
TIOU £XOUE CUVTALEL yla TNV TEpUMTWON auTr pnopeite va Bpeite otnv totooeAida pag otn
SlevBuvon https://www.depa.gr/chrisima-entypa-epikinonia/ rj umopeite va emikowwvnoete
poll LOG e KATIOLOV ATt TOUG TTOPATTAVW TPOTIOUG YL VAL 600G TO oTelAOUE OTIOU emLBUUElTE.
B) Altnua tpomomoinong cUpPBacng, eVOEIKTIKA yla TIG TIEPUTTWOEL HUETEYKOTAOTAONG,
peTaBoAng SievBuvong amootoAng Aoyaplacuol, HETAPOANG TMPOCWTIKWY OTOLKElwV N
omotadnmote AAAN. To €L8IKO EVIUTIO TTOU €XOULE CUVTALEL yLAL TNV TEPIMTWON AUTH UMOpPELTE
va PBpeite otnv wtoocsAiba pag otn StevBbuvon https://www.depa.gr/chrisima-entypa-
epikinonia/ 1 unopeite va eMIKOWwWVACETE LOll LAG LE KATIOLOV ATTO TOUC TP ATTAVW TPOTIOUG
yla va oo to oteiloupe omou emibupeite.

v) Altnua SLeukpiviong OXETIKA e OTOLXELO TOU AOYOpLOCUOU KATAVAAWGNG

8) Altnua StakavoviopoU opelAng

£) Altnpa emavékdoong Aoyaplacpou

oT) Altnua evnuépwaong yLa METPROELG I AAAa Se60UEVA KATOVAAWONG

) Altnpuo TeXVIKoU EAEYXOU TOU LIETPNTIKOU EEOTIALOMOU

n) Aitnuo ylo maveon eKmpocwtnong

0) Altnua yla yevikéc mAnpodopieg (MY EUMOPLKEG TIPOKTLKEG, TPOWONCN UTINPECLWY,
gvepyoroinon olvdeong, eyyunon, TPomoL TANPWHUAC R 0,TIéNAToTE GANO).

) AAN\O altnua
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MAPANONA

a. KatayysAia tng cuppaong mpounbelog puoikol agpiouv f umavaywpenon am’ auth. To
€l61KO EVTUTIO TIOU €XOUE OUVTAEEL yla TnV MeplmTwon auth umopeite va PBpeite otnv
lotooeAida pog otn Sievbuvon https://www.depa.gr/chrisima-entypa-epikinonia/
MTTOPELTE VAl ETUKOLWVWVNOETE Hall LOG HE KATIOLOV AT TOUG APATIAVW TPOTIOUG YLA VO 0OG
To oteiloupe omou emiBupeite.

B. ApdroBAtnon xpcwaonc. To €L8LKO EVTUTIO TIOU £XOULE CUVTALEL yla TNV TIEPUMTWON QUTA
uropeite va Bpeite otnv wotooeAida pag otn StevBuvon https://www.depa.gr/chrisima-
entypa-epikinonia/ rj pmopeite va eMKOWWVNOETE HLall LOg e KATIOLOV artd TOUG OPOTAVW
TPOTOUG yLa VA 00G TO oTelAouE OTou eMIBUELTE.

y. MapAmovo yLo moLoeTnTa UTNPECLWY N TIOPEKKALON oo KwdLka Ssovtoloyiag.

6. Evnuépwon ywa BAABeG ) Stakomég tpododooiac.

€. AA\O maparmnovo

2. O\a ta awthuota f mapdnova Stakpivovtal, avaloya Le Tov TPOMO XELPLOUOU TOUG, OF
QLTAMATA 1) TTAPATIOVA TTOU ITopoUV val aravtnBouv mpodoplkwe A eyypadwc.

A. Nwg dtayepileote Ta atRpATA 1) TOUPATIOVA HOU;

1. AvoAapBAavoUlE TNV UTIOXPEWOH VA SLEKTTEPULWOOULE TO aliTtnUa ) TAPATIOVO 0aG UE TOV
KoAUTePO Suvatd TPOTOo, TO CUVTOUOTEPO duvatod. e KABe mepimtwon Ba eAéyfoupe kal Ba
SLEPEUVIOOUE TO altnua N mMapAnovo oag Kol Ba 00¢ EVNUEPWOOUUE OXETIKA, TIPOTLUWVTOC
TOV TPOTIO TIOU TUXOV o¢ UTtodelfeTe, To apyotepo péoa o §éka (10) epyAcLUES NUEPEC ATIO
™V éyypacdn mapaAafn TOU ALTAUATOG 1 Tapandvou cag. Av, KOTA Tn Kplon Hag, armatteitot
TEPLOOOTEPOC XPOVOG Slepelivnong yLa Tn SLamioTtwon TG BAcUOTNTAG 1) N TOU ALTAUATOC N
TIAPATIOVOU 00¢, Ba EVNUEPWVEDTE eyypadwE YLa AUTO, KABWE KoL yLat TNV NUEPOUNVia KaTd
TNV onola ekTdtol 0Tl Ba anootalel n anavtnon.

2. INUELWVOUE OTL Qv TO aitnua f To mapdnovo cag adopd tov ALoXelplot AlavVoung
(tomkég Etaipeieg Alavoung Agpiou) ) tov Alaxelplotr tou EBvikol Zuotriuatog Quaoikou
Agepiou (AEZDA), n AENA EMNOPIAZ A.E. Ba mapanéuel o Opa og autoug kat Ba emavéAbeL
0’ €04G, EVNILEPWVOVTAC 00G EVOLAPEDA YLOL TOUG TPOTIOUG KOLL TOL LECA ETILKOLVWVLOG UE TOUG
appobioug, akopa kat am’ euBelag, av autd sival Suvato. Oa evnueEPWVEDTTE eyYpAadwE yLa
KaBe eumlokn Tpitwv dopéwv Kol ylo Tuxov TAnpodopiec mou autol pPmopolV va pag
{NTACOUV OXETIKA LE TO altnpa 1 TapAnovo cag.

3. Av 8&v 0aG LKQVOTIOLAOEL N aPXLKN QAVTNON HaG, Umopeite péoa os déka (10) epydoLueg
NUEPEC va HaC {NTNOETE va EMAVEEETACOUUE TO aitnua n mopamovo ocag. Oa oog
OMAVTAOOUE KoLl TIAAL TO ouvtopotepo duvato, o)L meplocdtepo amd Séka (10) epydoiueg
NUEPEG, EVNUEPWVOVTAG 0OC UECH O TIEVTE (5) EpYAOLUEG NUEPEC YA TO SKaiwpd oag va
anevBuvBeite oe avefdptnto dopca eEwbdikaotikng enthuong Sladopwv pe avadopd ota
otolxeila emkowwviag OAwv twv Slo0goilpwy evolakTikwy Gopéwv Kabwg Kal yla Tov
SECUEVUTIKO (N 1UN) XapaKThpa Thg anddaong tou popéa autol évavil tng AEMA EMMOPIAZ
A.E..

4. KaBe amnavtnon pag Ba sivat atttohoynuévn, Ba onpelwvetal av €xel umdpéel mapdpaon
OUYKEKPLUEVNG SLATOENG VOLOU 1 KOWOVLOTIKNAG pUOULIONG | AAwY Kavovwy autopplBuLong
NG eTalpeiag pag kat, t€Aog, Ba mpoaodlopilovtal TOCOo oL eVEPYELEG OTLC OoTtoieg Ba mpofolpe
000 Kal 0 Xpovog Tou TiBavoAoyeital 0tL Ba amattnBel yla TNV LKAVOTOLNGCN TOU ALTAATOG
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1 Tapamnovou oag, W6lwg av eumAékovtal tpita mpoéowna (m.X. ALOXELPLOTEC ALAVOUNG KoL
Zuotnpoatog QuolkoU Aegpiou). ITIG MEPUTTWOELG TOU TPOPAEMEeTAL KOTABOAR €UAoyng
anolnulwong 1 MOLWLKNE pATPAG otnv clUBacn pounBelag, otnv andvinon Ba kabopiletal
KOLL TOV XpOVOo/TpOmo KatoBoARC TNG.

5. EQv 1o altnua i mapdmnovo cog adopd 0Toug AoyapLooHoUG KATOVAAWGNG N TIC XPEWOELC
KoL Kpilvoupe OTL elval Bacipo (f OTL amolTelTal MEPLOCOTEPOC XPOVOC Slepelivnong tTng
Baowotntag autou), Ba avaBailou e tnv eiompaén Twv apdloBntol Levwy Mocwv Kal Ba oag
EVNUEPWOOUE ylot TO TOOO TwV odbellwv Tou Sev apdlofntolvral KabBwg Kol yla T
npoBeopia kataBoAng toug. Av To aitnua r mapanovo adopld O XPEWOELS TPitwy, Ba
TOPATMEUYPOUE TO alTNUO 1 TTAPATIOVO GO OTOV APHOSLO TPITo Kol Ba 00C¢ EVNUEPWOOULE
OXETIKA.

6. Av 8ev 0OC LKOVOTIOLOOUV OL EVEPYELEG HOC KOTA T Slaxeiplon tou attiupatog A
TAPATIOVOU C0¢, Unopeite va aneuBbuvbeite oto Tuviyopo tou KatavaAwrtr (BA. totooeAiba
www.synigoroskatanaloti.gr, TnA. 2106460862), mou Asttoupyel wg e€wWSIKACTIKO Opyavo
OUVOLVETIKAC emiAuong Sladopwv n/kat o AAAO appodlo Opyavo TIOU eVOEXOUEVWC
nipoPAedOel amnod tnv kelpevn vopobeaia, evdelktikd tn Pubuiotikn Apxn Evépyelag - Movada
Mpootaoiog KatavoaAwtwy & MepLBaAAovtog
(http://www.rae.gr/site/categories new/consumers.csp, tThA. 2103727400) kot tn levikn

Mpappartsia KatavaAwtn (http://www.efpolis.gr/, tnA. 1520).

E. Nwg kataywpilovrot ta artipota/napanova pouv;

1. Exoupe dtiagel kal AsttoupyoUpe Eva NAEKTPOVIKO cUCTNUA Kataypadrg Kal dtaxeiplong
OLTNUATWY KOL TTapanovwy, OTou Kataxwpilovtal:

a) n nuepounvia kot o Tpomog uTtoBoAng Tou (MPodopLKwG 1 eyypadws),

B) Ta otolkela avayvwpLong Kal eMKovwviag oag,

y) Ta otolxeia tou Aloyelploth E€umnpétnong Mehatwy,

y) cuvtoun meplypadr) Tou ALTiUatog  mapandvou,

6) olvtoun meplypadn TS MPWTNG EVEPYELOC HAC KATA Th APn Tou altiuartog.

€) KOTA TIOCO UTIHPEE amAvTNon KoL Ta oTolXela ota omola Baciotnke autn,

OT) Ol NUEPOUNVIEG KOTA TIG OMoOleC emkowwvhoaue pall oag, onueEWvVOVTaG yla KABe
ETILKOLVWVLA pag ToV TPOTTo (podopLko 1 €yypado), To TPOCWTO MOV EMKOLWVWVNOE (av gival
Sladopetikd anmd Tov AlaXElpLoT Tou oag efumnpetel) kal cUVIOMNn Teplypadn TG
OMAVTNONG 1 TNG EVEPYELAC TTIOU YVWOTOTIORONKE, Kot

OT) TNV 0pyAVWON TNG TEPALTEPW ETILKOWVWVIAS pag poli oag.

2. KaBe smpépoug emikovwvio Sie€dyetal pe Baon Ta otolyeia mov pag umtoBAllate pe To
aitnuo n mapdmnovo.

3. MéxpLtnv tehikn SleuBétnon kaBe avadopdg kataxwpiloupe oto cUoTNUAL:

a) ta otadia tng Swadikaciog mou edappoloupe yla T Slepslivnon Kal emiAucn Ttou
QLT UOTOG,

B) tnv nuepopnvioa oAokApwaong tng Sltepelivnong TOU ALTAUATOC ) TTOPOtOVouU.

Y) TNV nuepopnvia oAokAnpwong tng dtadikaoiag,

8) TNV nuepounvia evnuépwong oag site ya tn Sladikacio ecwteplkng avabewpnong tng
OPXLIKAG aAVTNONG Mg, £LTe yla toug dpopeig emMiAuong Tou alTHUATOC H TAPAmMOVoU COC.
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IT. Nw¢ a§LOAOYELTE CUVOALKA TOL QLLTAMLOTO KOLL TTOLPATIOVOL TWV TIEAQTWV GOLG;

KaBe xpovo, péxpt to tédog MePfpouapiou, MpayHOTOMOLOULE amoAoylopo dlaxeiplong twy
aITNUATWY Kot mapanovwy oag (Etiola EkBeon Artnupdatwyv kat MNapamévwy twyv MNelatwv
AENA EMMOPIAY A.E.), tnv omola avoptdpe otnv LotooeAida pog, umoBalloupe otnv
PuBulotiky Apxn Evépyelag kal SlaBétoupe ateAwg Kal o €viumn popdn o Kabe
evbladepopuevo.

O amoAoyLopog aUTOG TTEPLEXEL TOUAQXLOTOV:

0l) TOV CUVOALKO apLlBUO TwV aLTNUATWY KAl Tapanovwy mou umoBARBnkav ava katnyopia,
B) Tov aplBud TWV ATNUATWY Kal TOPOMOVWY TIoU amnavtnnkav evtog piag (1) epydoiung
NUEPAC Ao TNV UTIOBOANC TOUG,

Y) TOV apLBUo TWV ALTNUATWY KoL TApATOVWY TIou anavtndnkav evtog §¢ka (10) epyacipwv
NUEPWV aro TNV UTIOBOANC TOUG,

6) Tov aplOUO TWV AITNUATWY KoL TIAPAtOVWY TIou amavtionkayv, avad Bepatikn katnyopla,
KOl LkavoTtoinoav toug MeAdtec, oTo MpwTo 1 oTo SeUTepo otadlo e€€Taong, Kot

£) OUMUMEPACUOTO OXETIKA HE T Olaxelplon altnUATWY Kal Tapomovwy, HeBodoug
ghaylotomoinon XpOvou SLOXELPLONG ALTNUATWY KOL AITOTPOTTHG SNULOUPYLOG TapATIOVWV.



